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Credits and Returns 
Policy

• Any items (except for special orders) can be refused during delivery 
and we strongly encourage you check all products upon arrival

• Meat, fish, poultry and frozen items must be returned within 24 hrs

• All other items must be returned within 48 hrs

• Credit will only be issued if products are returned in their original 
packaging, free of markings or damage, stored within the required 
temperature range and returned within the timeframes mentioned 
above

• To request a return of an item after delivery, please contact Customer 
Service at 312-243-2158 or rfdorders@rfdchicago.com to create an 
RMR (Return Merchandise Report)

• All returned merchandise is subject to inspection and approval prior to 
issuance of credit

• Thank you for your cooperation and continued partnership!
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